Tour Guide Rules & Agreement

Print Name: Permit #:

Tour Operator affiliation must have current license from PDA

| will display my permit anytime | lead a tour in the Market Historical District in property owned
or managed by the Pike Place Market PDA.
— | will become familiar with the history and current operations of the Pike Place Public Market;
o | will pass a Market Knowledge Test before leading any tours; and
o | will strive to provide accurate information regarding the history and operation of the
Market on tours | lead.
| will be responsible for ensuring that tour groups | lead do not block store entrances or hallways
] from regular business traffic.
| will not lead tour groups into businesses without agreement of the business manager.
| will report incidents and accidents to Market security promptly.
| am responsible for my personal and professional conduct at all times while leading a tour.
| will immediately comply with requests of Market Security and authorized PDA staff to prevent
congestion and blocking of streets and hallways or disruption of business activity.
| will not use a loudspeaker or other device to amplify sound.
| will limit the size of tour group that | escort inside buildings to groups consistent with the size
allowed by the operator license agreement.
| will only use minimal devices, preferably clothing) to identify myself as a tour leader.
| will not carry signs promoting the tour business | work for nor sell tickets for tours while in the
Historical District.

—' | will distribute PDA supplied stickers to each tour participant for them to each wear to aid in
identification of the group.

| understand and agree to abide by these conditions as a requirement to conduct tours on Pike Place
Market property owned or managed by the Pike Place Market PDA.
| also understand that my permit expires on April 30th of 2022.

Signed: Date:

Contact information : Email Phone

Date received : by ;

Date of orientation by ( for PDA staff)

Date of test (passing grade) by ( for PDA staff)

Note: Test is based upon the Tour Guide study guide issued by the PDA and to be taken prior to receipt
of annual permit badge.
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